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Course Description

Principles of Public Service is a foundational course in the Public Management and Administration
program of study. This course covers fundamental philosophies of constitutional government in the
United States as well as basic principles of public management and administration, including history and
development, organizational structures, and modern functions. Legal and ethical issues faced by public
officials are also explored, as is technology’s impact on public management. Upon completion of this
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course, proficient students will explore career options in public management and administration and
develop an understanding of the role and importance of civic engagement in democracy. Standards in
this course are aligned with Tennessee State Standards for English Language Arts & Literacy in Technical
Subjects.*

Program of Study Application

This is the foundational course in the Public Management and Administration program of study. For
more information on the benefits and requirements of implementing this program in full, please visit
the Government & Public Administration website at
http://www.tn.gov/education/cte/GovernmentPublicAdministration.shtml.

Course Standards
Philosophy and Principles of Constitutional Government

1) Identify influential philosophers and other historical figures who shaped fundamental political
theories and philosophies of government. Outline these foundational political ideologies and
explain how they evolved to influence the development of the United States form of
constitutional government. (TN Reading 2; TN Writing 4)

2) Summarize the basic principles of the United States Constitution, citing and interpreting specific
language in the text itself. Describe constitutional provisions for limiting the role of government,
including the separation of powers among the legislative, executive, and judicial branches and
the system of checks and balances. (TN Reading 2, 4, 5, 6, 8; TN Writing 4, 9)

3) Explain the concept of federalism in American government. Drawing evidence from primary
source documents, such as the Bill of Rights’ Tenth Amendment, describe how the powers of
American government are distributed across national, state, and local systems. Outline the
different rights and responsibilities accorded to these layers of government in a model or
graphic illustration. (TN Reading 1, 2, 4, 5, 6; TN Writing 4, 9)

4) Gather and analyze information from technical texts or digital sources to compare and contrast
the structure and functions of local, state, and federal governments. Generate a visual
representation (chart, diagram, etc.) to illustrate important connections and distinctions in their
organization and purpose. Interpret these structures and functions in the context of Tennessee
by identifying how local and state governments interact in this state. (TN Reading 2, 7, 8; TN
Writing 4, 8)

History of Public Administration

5) Define public management and administration. Interpret and cite informational texts, such as
scholarly journals and historical archives, examining the development and evolution of the
public sector in general, and the management and administration of public services specifically.
Write an informative essay that assesses the impact of major developments and advancements
in public management and administration in the United States, including technology or practices
that have improved the efficiency or effectiveness of services or programs. (TN Reading 1, 4; TN
Writing 2, 9)
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6) Research and outline philosophies of government stewardship in public management and
administration. Synthesize supporting evidence from multiple scholarly and professional sources
to examine theories of government provision of services as an essential function of democracy.
(TN Reading 2, 8; TN Writing 4, 7, 8)

Careers in Public Management and Administration

7) Use local news media and organizational websites to investigate occupations that make up the
four career areas (public service, public administration, public management, and local
governments) of the government and public administration sector. Demonstrate an
understanding of each occupation by accurately articulating the following:

a. Roles and responsibilities of the position
b. Comparison of similar careers available in local, state, and federal government as well as
non-profit agencies
c. Educational, training, and certification requirements
d. Location of occupations within the organizational hierarchy of the specific career area
(TN Reading 2; TN Writing 4, 7, 8, 9)

8) Prepare a career profile for at least one occupation in each of the four career areas, using print,
online, and/or personal interview sources to capture at minimum the following:
a. Job description
b. Essential knowledge and skills needed for the career
c. Program or path of study to reach occupational goals, beginning with high school and
proceeding through postsecondary
d. Licensure and credentialing requirements
e. Non-educational job requirements such as physical fitness tests, minimum age, and
psychological evaluations.
(TN Reading 2; TN Writing 4, 8, 9)

Government Provision and Administration of Services

9) Define and differentiate between public and private goods (e.g., national resources, national
defense, and other public goods — vs. clothing, cars, and similar goods typically considered to be
private in nature). Identify the characteristics that constitute a public vs. a private good (i.e.,
excludable, rivalrous, etc.), and investigate theories as to why the government or the private
sector is better suited to provide each. Use supporting evidence to compose an argument for or
against privatization of government goods or services with regard to efficiency, ethics, and
economics. (TN Reading 1, 4, 9; TN Writing 1, 8)

10) Examine the roles, contributions, and involvement of government in public administration for
the development and maintenance of public infrastructure (i.e., education, taxation, etc.).
Compose a list of services typically provided by local, state, and federal governments. Identify
the role of nonprofit organizations in providing services not available through government
agencies. (TN Reading 1, 8; TN Writing 4, 7, 9)
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11) Consult media commentary and academic journals on public management to produce a
synthesis of current issues and trends surrounding government management of public affairs
and interests. Compare the strengths and limitations of government powers such as taxation,
defense, licensing, transportation, and related domains across different levels of government,
and evaluate how contemporary trends affect the government’s continued ability to steward
the public good. (TN Reading 2, 8, 9; TN Writing 4, 7, 9)

Civic Engagement

12) Review a variety of resources including historical government and scholarly documents (i.e.,
United States Constitution, Federalist Papers, etc.) as well as modern digital resources (i.e.,
government websites, news media) to summarize in an informational essay one’s personal and
civic roles and responsibilities in a democratic society. (TN Reading 2; TN Writing 2, 4)

13) Compare and contrast the rights and duties of citizens at the local, state, and national levels by
consulting specific government legislation and related texts. For example, examine compulsory
education laws; requirements for military service; and constitutional guarantees such as
freedom of expression and the right to vote. (TN Reading 2; TN Writing 2, 4)

14) lllustrate the scope of civic engagement by creating a visual representation that identifies and
differentiates between conventional and progressive forms of civic participation (i.e., voting,
campaigning, and similar conventional forms vs. progressive tactics like advocating for special
interest groups and conducting public demonstrations). Determine the relationship between
civic engagement and the evolution of democratic processes and policies in the United States
For example, assess the impact of special interest groups on legislative priorities. (TN Reading 2,
4; TN Writing 6, 9)

15) Evaluate the role of citizens in a participatory democracy by analyzing opportunities for public
policy development, organization, and implementation. Demonstrate an understanding of
personal civic competency by creating a checklist of effective citizenship skills, knowledge, and
attitudes. (TN Reading 2; TN Writing 9)

16) Identify methods for citizens to promote political awareness, advocacy, and involvement.
Research important citizen movements (i.e., voting, labor, and civil rights), and compose an
informative text describing their social and political effects. (TN Reading 2, 4; TN Writing 2, 6, 9)

Technology

17) Investigate how the evolution of technology has impacted local city services such as traffic
monitoring, waste water treatment, and emergency management systems. Assess the extent of
this impact on such parameters as cost efficiency, safety improvements, and response time to
medical or crime-related emergencies. (TN Writing 7, 9)

18) Drawing evidence from current events and media/professional commentary, evaluate the
security risks posed to individuals and society associated with the advancement of technology.
Compare and contrast the benefits and dangers of increased access to public data, for example,
or describe current government efforts underway to curb the threat of cyberterrorism. (TN
Reading 1, 2, 7, 8; TN Writing 4, 8, 9)
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Professionalism and Leadership

19) Explore the social, moral, and ethical issues encountered in public management and
administration, such as public scrutiny, use of public funds, and information security. Discuss the
legal and ethical standards of practice (confidentiality, privacy, disclosure) that public officials
and employees must adhere to in compliance with local, state, and federal laws. (TN Reading 2,
4; TN Writing 4, 9)

20) Demonstrate the application of professional practices and skills specific to government and
public administration workplaces. Describe the importance of planning and management skills
and develop a summary of strategies for the development, prioritization, and management of
goals and objectives. (TN Reading 2, 3; TN Writing 4)

Standards Alignment Notes

*References to other standards include:

e TN Reading: State Standards for English Language Arts & Literacy in History/Social Studies,
Science, and Technical Subjects; Reading Standards for Literacy in Science and Technical
Subjects 6-12; Grades 9-10 Students (page 62).

o Note: While not directly aligned to one specific standard, students who are engaging in
activities outlined above should be able to also demonstrate fluency in Standards 3 and
10 at the conclusion of the course.

e TN Writing: State Standards for English Language Arts & Literacy in History/Social Studies,
Science, and Technical Subjects; Writing Standards for Literacy in History/Social Studies, Science,
and Technical Subjects 6-12; Grades 9-10 Students (pages 64-66).

o Note: While not directly aligned to one specific standard, students who are engaging in
activities outlined above should be able to also demonstrate fluency in Standards 3, 5,
and 10 at the conclusion of the course.
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